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Rental Terms and Conditions 
 
Payment is due at the time of booking and must be paid in full 72-hours prior to 
delivery and set up. Rush fee of $25 may be applied to any bookings under the 72-
hour time period. Cancellations must be submitted 72-hours prior to delivery for a 
full refund. If the client must reschedule the event, notice must be given 72-hours 
prior to delivery. We will ensure correct spelling at the time of booking and cannot 
offer a refund for any information submitted incorrectly.  

Addresses outside of a 15-mile radius of Venus, Texas (FM 157 and Hwy 67) will 
include a delivery fee of $25. If you are outside of a 20-mile radius, we will provide 
a personalized quote. Taxes are additional to all fees. 

We request all clients mow and water prior to delivery and set up. Remember 
to turn off any irrigation system between the times of delivery and pick up. Please 
notify Southern Charm Yard Signs of any gate codes. Signs must be placed on the 
homeowner's property only. Please ensure signs are approved by local ordinances 
and HOA's. If the signs are a surprise for another homeowner, please make them 
aware of the signs being placed on their property prior to delivery.  
  
Signs may not be moved or altered in any way. The client will be responsible for 
any lost or damaged signs or stakes at full replacement value. Signs will be placed 
in the ground with stakes and may cause holes in the ground where placed. In the 
event of inclement weather (high winds and lightening), the client may choose to 
reschedule or be issued a refund. We may offer our “indoor stand” to 
accommodate inclement weather if available.  
 
Photographs may be used on our website and social media sites for promotion and 
advertising. All signs will be delivered and retrieved around dusk.  

 
 

You agree to all terms and conditions when booking with Southern Charm Yard Signs.  

 


